
Please check that 
Spectrum.Life is your 
Employee Assistance 
Programme provider 

before using the 
following poster. 



 

 
 

 

The Employee Assistance Programme is provided on behalf of Health Shield by Spectrum.Life. *Sometimes appropriate support 
may lay outside of the 24/7 counselling services provided. †The helpline is available to you, your partner and dependents over 

the age of 16 (if covered) - check your Health Cash Plan terms and conditions MAR_24104 SL EAP TIO UK

 
 

  

 

With your Health Shield cash plan, you have access to an Employee 
Assistance Programme (EAP). The Spectrum.Life EAP is a free, confidential 
counselling and wellbeing support service available to all employees, their 
partner/spouse and dependent children†. 

*:

Just call

080   

r WhatsApp/SMS: 

: 
Use organisation code: 

: 
HShield1 

You can also access the Digital Platform via the Member Area.
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